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A Real Deal
for Market
Shoppers
and Traders
In the first twelve months since its

launch at the TSI Annual Conference

2009, the National Market Group's

Real Deal campaign has been making

great strides, working with local

authority trading standards services

and market operators across the UK, to

spread the message of fake-free

markets.

In the following pages, we spotlight

some of the councils that have

embraced the Real Deal and introduce

some new resources for market traders

and operators.

For more information on how the Real
Deal could assist you, contact Patricia
Lennon on 01943 816292 or email

patricia.lennon@realdealmarkets.co.uk
or visit our website

www.realdealmarkets.co.uk

Supported by:

Manchester

Manchester City Council's Market Division was the first in the country to

officially sign the Real Deal national charter on 28 October, 2009. 

Three years ago, there were problems at some of the city's markets which, like

many in the country, had been infiltrated by organised criminal gangs selling

counterfeit clothing, tobacco, DVDs and other goods. Legitimate traders and

market workers were being intimidated, and the reputation of the markets and

law-abiding traders were becoming tarnished. 

In response, the council's markets team and trading standards joined forces to

tackle the problem. All the council-run markets now have stringent vetting

procedures in place to ensure that illicit traders are kept at bay. 

Councillor Richard Cowell, Manchester City Council's Executive Member for

the Environment, said, "This has been a highly successful relationship which is

helping make our markets safe places for people to work in and to visit, and I

hope it continues to flourish. I would like to praise both our trading standards

officers and our market staff, who work as our eyes and ears in the fight against

criminals selling counterfeit goods." 

www.realdealmarkets.co.uk 

IPO is an operating name
of the Patent Office

for IP Protection 
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Kent

Historic Maidstone Market joined the Real Deal campaign in April when it

signed the national markets charter with Kent Trading Standards. 

Maidstone Borough Council's markets team have been working closely with

Kent Trading Standards Service to maintain the market's reputation for

quality goods and services. Together they have introduced strict procedures

to prevent the sale of counterfeit goods at the market. Market Manager,

Robert Holmes, said, "By signing up to the Real Deal we are demonstrating

our commitment to ensuring that Maidstone market remains a safe and fair

venue for people to shop and to trade in confidence."

About The Real Deal

The Real Deal campaign for fake-free markets is a cross-sector,

partnership initiative, bringing together local authority trading

standards services, other enforcement agencies, market

operators, market traders, government, industry and trade mark

and copyright owners. All are united with a common commitment

to tackle the problem of traders selling counterfeit and other illegal

goods at markets and car boot fairs. 

It is a key activity of the National Markets Group, a forum through

which:

• stakeholders can share ideas and best-practice
models can be developed; 

• consumer awareness campaigns and resources can
be pooled; 

• intelligence on rogue traders and counterfeit  products
can be exchanged through secure channels.

At the heart of the Real Deal is a national markets' charter, which

has been created in consultation with all the partners in this

initiative and which establishes key principles of working together

and sharing information, for market operators and trading

standards.

The national charter is underpinned by local codes of practice,

which set out detailed operational aspects and information

requirements. Trading standards may choose to continue to use

existing local market codes of practice where these are already in

place, or may use the template code of practice, which is part of

the Real Deal resources for trading standards. The whole

campaign has been designed to be flexible so that it can be easily

accommodated alongside existing market enforcement systems.

Real Deal
Local Authorities

Over 60 markets are now operating the

Real Deal national markets’ charter with

the councils listed below. Many more are

actively working with trading standards to

achieve Real Deal status.

Bolsover District Council

Bury Council

Calderdale Council

Chesterfield Borough Council

East Sussex Council

Erewash Borough Council

Kent County Council

Liverpool City Council

London Borough of Tower Hamlets

Manchester City Council

Northamptonshire County Council

North East Derbyshire District Council

Old Bolsover Town Council

Walsall Council

Wandsworth Council, London

Warrington Borough Council

All Real Deal markets are listed at

www.realdealmarkets.co.uk/markets.shtml

Derbyshire

In May, Erewash Borough Council became the first local

authority in the East Midlands to sign the Real Deal
charter for its historic markets in Ilkeston and Long

Eaton. 

Councillor Geoffrey Smith, Erewash Borough Council’s

Lead Member for Regeneration and Planning, said, “We

are committed to driving forward the successful markets in

both our major towns. I would like to praise our market

staff and the traders who have enthusiastically committed

themselves to working with trading standards officers –

they all work hard on the front line of the fight to stop

criminals selling counterfeit and illegal goods on our

markets.” 

Local market trader, Janet Hassall, representing the

National Market Traders Federation local branches

commented, "We are pleased to endorse the Real Deal
campaign against counterfeit and illegal goods. The vast

majority of market traders operate their businesses with

integrity and resent their image being tarnished by the

‘dodgy dealers’. We would like to thank Erewash

Borough Council for taking the initiative in joining this

scheme and in taking a stand that clearly demonstrates

that counterfeit dealers will not be tolerated in this

borough.”

Following Erewash's lead, other markets in Derbyshire

have now also gained the Real Deal charter, including

Chesterfield Market (run by Chesterfield Borough

Council), Shirebrook Market and Clowne Market (run by

Bolsover District Council) and Bolsover Market (run by

Old Bolsover Town Council).
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West Yorkshire

In March, Calderdale Council became the

first in West Yorkshire to sign the Real
Deal national charter for its markets at

Halifax, Elland, Brighouse, Hebden

Bridge, Sowerby Bridge and Todmorden.

Working closely with officers from West Yorkshire Trading Standards

Service, the market has introduced stringent vetting procedures to

ensure that counterfeit goods are not sold. Graham Hebblethwaite,

Chief Officer of West Yorkshire Trading Standards Service, said, “We

are delighted to be working with Calderdale Council on this initiative

which

demonstrates a

joint commitment

to ensuring

consumers and

local businesses

are protected from

unscrupulous

traders selling

counterfeit goods”. 

Markets within

Leeds, Bradford,

Wakefield and

Kirklees districts,

which are served

by West Yorkshire

Trading Standards

Service, are now

following

Calderdale's lead

and are

progressing

towards Real Deal
charter status. 

East Sussex

East Sussex County Council Trading Standards signed the Real
Deal charter with organisers of car boot sales in Polegate and

Hastings as part of the fight against counterfeit goods at car boot

sales in the county.

Councillor Bob Tidy, Lead Member for Community Services at

the County Council, said, “I would urge the organisers of similar

events in East Sussex to sign up and help us give the

counterfeiters the boot." 

As part of their commitment to the initiative, the car boot

organisers will display three A-Boards

delivering a strong anti-counterfeiting

message and will be asking people to

report fakes to Trading Standards. East

Sussex Trading Standards has also

created a new email hotline for reporting

sellers of counterfeit goods:  

stopfakes@eastsussex.gov.uk

Groupe Geraud 

The Real Deal campaign took a major step

forward in November 2009 when Groupe

Geraud, one of the leading operators of markets

in the private sector, became the first private

market operator to adopt the Real Deal, signing

a charter with Wandsworth Council for New

Covent Garden Market, London and with

Liverpool City Council for ten markets in the city.

Andrew Burnett, UK Chief Executive of Groupe

Geraud said, "We are delighted to be the first

private market operator in the UK to adopt the

Real Deal charter . . . It is our intention to adopt

the charter at all our markets throughout the UK

and we would urge all private sector market

operators to do the same. In signing-up to the

Real Deal we are sending out a clear message

to all unscrupulous traders that they are not

welcome at any of our markets. It also goes a

long way to securing the future for the

professional, hard working trader and also for

the market industry in general and we obviously

welcome this. 

"We believe that the problem of counterfeit

goods can only be eradicated by the close co-

operation and support of all stakeholders in the

markets industry and the regulatory authorities. I

would encourage all professional market

operators to work closely with their local trading

standards department with a view to moving this

initiative forward on a national basis."

John McHale, Principal Trading Standards

Enforcement Officer in Liverpool, said, “We have

had some great successes. In the run up to

Christmas, we had the lowest number of

counterfeits seized from markets in Liverpool in

the last four years. Some markets, most notably

one of our worst offenders, had no counterfeit

traders at all in the three weekends before

Christmas, this is a direct result of implementing

the Real Deal. The stall ID cards are a great

idea and we enforce this rigorously because the

feedback we are getting from market shoppers is

very positive.”
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COMING SOON

A Practical Guide to 
IP Protection at Markets
and Car Boot Sales for
Enforcement
Professionals

This handy guide, due for

publication in summer 2010,

contains information, expert

advice and practical case studies

on enforcement strategies at

markets and car boot fairs. 

Copies are available to

enforcement officers. The guide

is marked Protect under the

Government Protective Marking

Scheme. 

To register for a copy, 

contact Patricia Lennon, 

tel: 01943 816292 or email

patricia.lennon@
realdealmarkets.co.uk

NEW ADVICE LEAFLET FOR MARKETS

The leaflet is available as a download from

www.realdealmarkets.co.uk and also in

printed form. As with all Real Deal promotional and information

materials, the artwork is also available for local authorities to badge with their

own council logo. For printed copies of the leaflet or the artwork, email

info@realdealmarkets.co.uk. 

www.realdealmarkets.co.uk 

Diary Dates for 2010

Find out more about the Real Deal at any

of the following events.

TSI ANNUAL CONFERENCE

15 June 2010 
Mini theatre session 10.20am – 10.50am,

Theatre Two

Tickets available at the Information Desk

15 – 17 June 2010
Supporters of the Real Deal (FACT, BPI,

ACG, ELSPA, UK-IPO) will be exhibiting

at the TSI Annual Conference Exhibition,

visit their stands to discuss how the Real

Deal could work for you.

LOCAL GOVERNMENT ASSOCIATION

GROUP CONFERENCE AND

EXHIBITION

6 – 8 July 2010
The Alliance Against IP Theft and TSI will

be exhibiting jointly at the LGA exhibition

on stand T15, bringing the Real Deal

message to local authority executives and

councillors.

For more information, email

susie@allianceagainstiptheft.co.uk

or visit www.annualconference.lga.gov.uk

NABMA SEMINAR 

15 July, Darlington.
The seminar is aimed at market officers

across the North, to highlight the

problems of counterfeit goods. More

information from

nigel.green@darlington.gov.uk 

NABMA ANNUAL CONFERENCE

14 September 2010, Buxton
Presentation - Promoting Consumer

Confidence in Markets. More information

at www.nabma.com

REAL DEAL AUTUMN SEMINAR 

Following the success of the Real Deal's

spring seminar in London, we will be

organising a repeat of the event at a

venue in the Midlands or North. Details

will be confirmed shortly. Contact us if you

would like to receive information, or to be

placed on the mailing list for all future

events. Email info@realdealmarkets.co.uk

To download the presentations from the

London seminar, go to

www.realdealmarkets.co.uk/news5.shtml

YOUR EVENT?

Members of the Real Deal team are

always happy to speak to groups that are

interested in keeping markets as safe, fair

environments. Please contact us if you

would like to discuss a presentation to

your group.

Following requests from trading

standards departments, the National

Markets Group has produced an

information leaflet – How to Stay IP
Legal – for market traders and

operators. It provides basic advice

on how to  remain on the right side of

the law when selling branded and

copyright materials. Produced with

Gavin Terry, TSI Lead Officer for IP,

the leaflet is written in simple, non-

legalistic English, offering some

simple steps to avoid IP infringement

and also a summary of the relevant

legislation.

Contents

• Introduction: The Legacy of the Wendy
Fairs Case and the formation of the
National Markets Group

• A Step-by-Step Market Enforcement
Strategy by Russell Bignell,
Wandsworth Council

• Making Use of Intelligence by Graham
Mogg, UK-IPO Intelligence Directorate

• An Overview of RIPA by Bryan Lewin,
former TSI Lead Officer for IP

• Prosecuting - a Practical Strategic
Guide by David Groome, Barrister,
QEB Hollis Whiteman

• DWP Offences and Points to Prove by
Ian Guest, Department of Work and
Pensions

• Aiding and Abetting – the Redcar
Experience by Jeff Bell, Redcar and
Cleveland Trading Standards Service

• Seizing Vehicles – Legal Process
Guidance by Bilal Khan, Liverpool
Trading Standards

• Tackling Manchester's Markets by Tony
Sproston, District Markets Manager
and Nicola Bray, Trading Standards
Officer, Manchester City Council

• Useful Resources and Contacts
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